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MORT AGE AGENCY

COMPLAINT HANDLING POLICY

We always endeavor to act in the best interests of our clients. Should you not feel satisfied
with the services of our mortgage brokerages, brokers, agents, or employees we invite you to
communicate yourmatter with the following persons responsible for handling queries and
complaints.

Matters that may be considered a complaint:
e Anystatement from a client alleging misconduct with respect to a product or service
offered byour mortgage agents or brokers.
e Poor mortgage advice.
e Unauthorized transaction in relation to the access to personal information.
e Violation of the confidentiality of personal information.
e Undeclared conflict of interest.
e Any other matter related to our services.

Tarek Chouman | Compliance Officer
Landmark Group Inc.

600-755 Boul. Saint-Jean,

Pointe-Claire, QC, H9R 5M9
(514)316-5555 * 200
info@landmark-canada.com

Within 10 days of a complaint being recorded in our compliance log we will send you a notice
of confirming receipt, including outlining your rights to review your mortgage file as well as
offer you the opportunity to file a complaint with our provincial regulators, which you may do
at any time. You may also contact any of the provincial regulators that govern the affairs of
mortgage brokerages, brokers andagents as follows. Quebec
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